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New Schedule for Benefits 
Assistance to Veterans  

In South-Central Kentucky 
 

Glasgow Now Central Location  
 
 (FRANKFORT, KY  October 27, 2008)  Veterans and their families seeking benefits 

assistance in south-central Kentucky will now be able to find help and advice at a central location in 

Glasgow. 

 Beginning Nov. 1, 2008, Gary Jones, the Veterans Benefits Field Representative for Adair, 

Allen, Barren, Clinton, Cumberland, Logan, Metcalfe, Monroe, Russell, Simpson, Warren and 

Wayne Counties will provide assistance every day at Glasgow. This will allow Jones to help 

veterans and their families more effectively from this central location.   Jones will be available in Glasgow at 126 East Public Square, Lower Level every day except 

for the first Tuesday, second Monday and second Thursday of each month.  Veterans can schedule 

an appointment by telephoning him at 270-651-9578 or toll free at 800-850-1392. 

 Jones will be available in Adair, Simpson and Logan Counties one day per month.  Please 

call 800-850-1392 for more information.  You can reach Jones via email:  GaryDaleJones@ky.gov 

Veterans Benefits Field Representatives are the heart of the Kentucky Department of 

Veterans Affairs’ field operation.  These dedicated men and women, most of whom are veterans 



themselves, provide benefits counseling, advice and assistance to Kentucky’s veterans.   Each field 

representative receives professional training in processing veterans benefits claims and is accredited 

by the U.S. Department of Veterans Affairs to competently assist veterans, their families and 

survivors.   

Veterans Benefits Field Representatives maintain regular and published office hours at a 

designated location in their counties.  They maintain close liaison with County Judge-Executives, 

Mayors, local veterans’ organizations, other state and local agencies and local media who may be in 

contact with veterans who require assistance. 
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